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(Prentice-Hall).
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+ Gopen, G. D., & Swan, J. A. (1990). The science of scientific writing. American
Scientist, 78(6), 550-558.

# Johns, G. (2006). The essential impact of context on organizational
behavior. Academy of Management Review, 31, 386-408.

4 Open Science Collaboration. (2015). Estimating the reproducibility of
psychological science. Science, 349(6251).

4 Stone, D. L. (2010). Creating knowledge that makes important contributions to
society. Journal of Managerial Psychology, 25(3), 192-200.

+ Torraco, R. J. (2005). Writing integrative literature reviews: Guidelines and

examples. Human Resource Development Review, 4(3), 356-367.
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% Bartsch, S., Weber, E., Biittgen, M., & Huber, A. (2020). Leadership matters in
crisis-induced digital transformation: how to lead service employees effectively
during the COVID-19 pandemic. Journal of Service Management. DOI
10.1108/JOSM-05-2020-0160

4+ Coff. R., and Raffiee, J. (2015). Toward a Theory of Perceived Firm-Specific
Human Capital. Academy of Management Perspective, 29, 326-341.

4 Dirican, C. (2015). The impacts of robotics, artificial intelligence on business and
economics. Procedia-Social and Behavioral Sciences, 195, 564-573.

% Frey, C. B.,, & Osbhorne, M. A. (2017). The future of employment: how
susceptible are jobs to computerisation?. Technological forecasting and social
change, 114, 254-280.

+ Hite, L. M., & McDonald, K. S. (2020). Careers after COVID-19: challenges and

changes. Human Resource Development International, 23(4), 427-437.
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4+ McDonald, P. K. (2018). How ‘flexible’ are careers in the anticipated life course
of young people? Human Relations, 71, 23-46.

+ Schneider, B. (2011). The human face of workplace flexibility. The Annals of the
American Academy of Political and Social Science, 638, 103-122.

4 Smith, W. P. and Tabak, F. (2009). Monitoring Employee E-mails: Is There Any
Room for Privacy? Academy of Management Perspectives, November, 33-48.

#+ Spurk, D., & Straub, C. (2020). Flexible employment relationships and careers in
times of the COVID-19 pandemic. https://doi.org/10.1016/j.jvb.2020.103435
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+ Butler Jr, J. K. (1991). Toward understanding and measuring conditions of trust:
Evolution of a conditions of trust inventory. Journal of management, 17, 643-663.

4 Dietz, G., & Den Hartog, D. N. (2006). Measuring trust inside
organisations. Personnel review, 35, 557-588.

4+ Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of
organizational trust. Academy of management review, 20, 709-734.

4+ Rousseau, D. M., Sitkin, S. B., Burt, R. S., & Camerer, C. (1998). Not so different
after all: A cross-discipline view of trust. Academy of management review, 23, 393-
404.

4 Schoorman, F. D., Mayer, R. C., & Davis, J. H. (2007). An integrative model of
organizational trust: Past, present, and future, 32, 344-354.

‘*—Sibley, C. G., Greaves, L. M., Satherley, N., Wilson, M. S., Overall, N. C., Lee, C.
H., & Houkamau, C. A. (2020). Effects of the COVID-19 pandemic and nationwide
lockdown on trust, attitudes toward government, and well-being. American
Psychologist. 75(5), 618-630.

4 Stolt, M., Charalambous, A., Radwin, L., Adam, C., Katajisto, J., Lemonidou, C., &
Suhonen, R. (2016). Measuring trust in nurses—Psychometric properties of the Trust
in Nurses Scale in four countries. European Journal of Oncology Nursing, 25, 46-
54,
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# Tzafrir, S. S., & Dolan, S. L. (2004). Trust me: a scale for measuring manager-

*

employee trust. Management Research: Journal of the Iberoamerican Academy of
Management, 2, 115-132.
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Addison, J. T., & Teixeira, P. (2019). Trust and workplace performance. British
Journal of Industrial Relations. https://doi.org/10.1111/bjir.12517

Amoako, I. O., Akwei, C., & Damoah, 1. (2018). “We Know Their House, Family,
and Workplace”: Trust in Entrepreneurs’ Trade Credit Relationships in Weak
Institutions. Journal of Small Business Management.
https://doi.org/10.1111/jsbm.12488

Capell, B., Tzafrir, S. S., Enosh, G., & Dolan, S. L. (2018). Explaining sexual

minorities’ disclosure: The role of trust embedded in organizational
practices. Organization Studies, 39, 947-973.

Dietz, G. (2004). Partnership and the development of trust in British
workplaces. Human Resource Management Journal, 14, 5-24.

+ Gustafsson, S., Gillespie, N., Searle, R., Hope Hailey, V., & Dietz, G. (2020).

Preserving organizational trust during disruption. Organization  Studies,
0170840620912705.

Harrington, S., Rayner, C., & Warren, S. (2012). Too hot to handle? Trust and human
resource practitioners' implementation of anti-bullying policy. Human Resource
Management Journal, 22, 392-408.

Holland, P. J., Cooper, B., & Hecker, R. (2015). Electronic monitoring and
surveillance in the workplace: The effects on trust in management, and the
moderating role of occupational type. Personnel Review, 44, 161-175.

Holtgrave, M., Nienaber, A. M., Tzafrir, S. S., & Schewe, G. (2020). Cooperation in
the Face of Conflict: Effects of Top Managers’ Trust Beliefs in their Firms’ Major
Suppliers. British Journal of Management. 31(2), 253-273.
https://doi.org/10.1111/1467-8551.12350
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+* Imai, H. (2020). Trust is a key factor in the willingness of health professionals to
work during the COVID-19 outbreak: Experience from the HIN1 pandemic in Japan
2009. Psychiatry and Clinical Neurosciences. doi: 10.1111/pcn.12995

4 Porumbescu, G. A. (2016). Linking public sector social media and e-government
website use to trust in government. Government Information Quarterly, 33, 291-304.

4 Van Hoorn, A. (2017). Social trust, workplace organization, and the comparative
advantage of nations. Oxford Economic Papers, 69, 897-917.
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4+ Adongo, R., Kim, S. S., & Elliot, S. (2019). “Give and take”: A social exchange
perspective on festival stakeholder relations. Annals of Tourism Research, 75, 42-57.
https://doi.org/10.1016/j.annals.2018.12.005

+ Cortez, R. M., & Johnston, W. J. (2020). The Coronavirus crisis in B2B settings:
Crisis uniqueness and managerial implications based on social exchange
theory. Industrial Marketing Management, 88, 125-135.

4 Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An
interdisciplinary review. Journal of Management, 31, 874-900.

4 Emerson, R. M. (1976). Social exchange theory. Annual Review of Sociology, 2(1),
335-362.

4 Homans, G. C. (1958). Social behavior as exchange. American Journal of
Sociology, 63, 597-606.

* Korsgaard, M. A., Brower, H. H., & Lester, S. W. (2015). It isn’t always mutual: A
critical review of dyadic trust. Journal of Management, 41, 47-70.

4 Liu, D., Chen, X. P., & Holley, E. (2017). Help yourself by helping others: The joint
impact of group member organizational citizenship behaviors and group
cohesiveness on group member objective task performance change. Personnel
Psychology, 70(4), 809-842.
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4+ Nunkoo, R., & Ramkissoon, H. (2012). Power, trust, social exchange and community
support. Annals of Tourism Research, 39, 997-1023.

4 Paill¢, P., Grima, F., & Dufour, M. E. (2015). Contribution to social exchange in
public organizations: Examining how support, trust, satisfaction, commitment and
work outcomes are related. The International Journal of Human Resource
Management, 26, 520-546.

+ Samian, Riantoputra, C. D., & Budihardjo, A. (2020). Why employees endorse

abusive leaders: the role of trust. Human Resource Development International, 1-18.
https://doi.org/10.1080/13678868.2020.1810475
4+ Vanhala, M., & Dietz, G. (2015). HRM, Trust in employer and organizational

performance. Knowledge and Process Management, 22, 270-287.
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4 Bansal, G., Zahedi, F. M., & Gefen, D. (2016). Do context and personality matter?
Trust and privacy concerns in disclosing private information online. Information &
Management, 53, 1-21.

<+ Bradford, B., Topping, J., Martin, R., & Jackson, J. (2019). Can diversity promote
trust? Neighbourhood context and trust in the police in Northern Ireland. Policing
and Society, 29(9), 1022-1041.

#+ Brun, I., Rajaobelina, L., Ricard, L., & Amiot, T. (2020). Examining the influence
of the social dimension of customer experience on trust towards travel agencies: The
role of experiential predisposition in a multichannel context. Tourism Management
Perspectives, 34, https://doi.org/10.1016/i.tmp.2020.100668.

#+ Burtscher, M. J., Meyer, B., Jonas, K., Feese, S., & Troster, G. (2018). A time to

trust? The buffering effect of trust and its temporal variations in the context of high-

reliability teams. Journal of Organizational Behavior, 39, 1099-1112.
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+ Califf, C. B., Brooks, S., & Longstreet, P. (2020). Human-like and system-like trust

in the sharing economy: The role of context and humanness. Technological

Forecasting and Social Change, 154, https://doi.org/10.1016/.techfore.2020.119968.

% Driver, M. (2015). How trust functions in the context of identity work. Human
Relations, 68, 899-923.

+ Etzioni, A. (2019). Cyber trust. Journal of Business Ethics, 156(1), 1-13.
https://doi.org/10.1007/s10551-017-3627-y

+ Kaéhkonen, T. (2020). Employee trust repair after organizational change. Journal of
Organizational Change Management. DOI 10.1108/JOCM-05-2020-0136

4 Lumineau, F. (2017). How contracts influence trust and distrust. Journal of
Management, 43, 1553-1577.

4 Zhang, Y., Long, L., Wu, T. Y., & Huang, X. (2015). When is pay for performance
related to employee creativity in the Chinese context? The role of guanxi HRM
practice, trust in management, and intrinsic motivation. Journal of Organizational
Behavior, 36, 698-7109.

4+ Wang, Y., Genc, E., & Peng, G. (2020). Aiming the Mobile Targets in a Cross-
Cultural Context: Effects of Trust, Privacy Concerns, and Attitude. International

Journal of Human—Computer Interaction, 36(3), 227-238.
https://doi.org/10.1080/10447318.2019.1625571
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+ Cheng, X., Gu, Y., & Shen, J. (2019). An integrated view of particularized trust in
social commerce: An empirical investigation. International Journal of Information
Management, 45, 1-12.

% Christie, A. M., Jordan, P. J., & Troth, A. C. (2015). Trust antecedents: emotional
intelligence and perceptions of others. International Journal of Organizational
Analysis, 23, 89-101.
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4 Connelly, B. L., Crook, T.R., Combs, J. G., Ketchen Jr, D. J., & Aguinis, H. (2018).

*

+

Competence-and integrity-based trust in interorganizational relationships: Which
matters more?. Journal of Management, 44, 919-945.

Filieri, R., Alguezaui, S., & McLeay, F. (2015). Why do travelers trust TripAdvisor?
Antecedents of trust towards consumer-generated media and its influence on
recommendation adoption and word of mouth. Tourism Management, 51, 174-185.
Gong, X,, Liu, Z., & Wu, T. (2018). Gender differences in the antecedents of trust in
mobile social networking services. The Service Industries Journal, 1-27.

Kim, Y. (2016). Trust in health information websites: A systematic literature review
on the antecedents of trust. Health Informatics Journal, 22, 355-369.

Mao, Z. E., Jones, M. F., Li, M., Wei, W., & Lyu, J. (2020). Sleeping in a stranger's
home: A trust formation model for Airbnb. Journal of Hospitality and Tourism
Management, 42, 67-76.

+* Sarkar, S., Chauhan, S., & Khare, A. (2020). A meta-analysis of antecedents and

*

*

consequences of trust in mobile commerce. International Journal of Information
Management, 50, 286-301.

Xin, H., Techatassanasoontorn, A. A., & Tan, F. B. (2015). Antecedents of consumer
trust in mobile payment adoption. Journal of Computer Information Systems, 55, 1-
10.

Wang, S. W., Ngamsiriudom, W., & Hsieh, C. H. (2015). Trust disposition, trust
antecedents, trust, and behavioral intention. The Service Industries Journal, 35, 555-
572.

Wang, Y., Asaad, Y., & Filieri, R. (2020). What makes hosts trust Airbnb?
Antecedents of hosts’ trust toward Airbnb and its impact on continuance

intention. Journal of Travel Research, 59(4), 686-703.
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'*—Breuer, C., Huffmeier, J., Hibben, F., & Hertel, G. (2020). Trust in teams: A
taxonomy of perceived trustworthiness factors and risk-taking behaviors in face-to-

face and virtual teams. Human Relations, 73(1), 3-34.

+ Brogaard, L. (2019). Business value in public-private partnerships: The positive
impact of trust and task-relevant competencies on business outcomes in
PPPs. International Public Management Journal, 22(4), 617-642.

4 Chen, X., & Wan, P. (2020). Social trust and corporate social responsibility:
Evidence from China. Corporate Social Responsibility and Environmental
Management, 27(2), 485-500.

4+ Costa, A. C., Fulmer, C. A., & Anderson, N. R. (2018). Trust in work teams: An
integrative review, multilevel model, and future directions. Journal of
Organizational Behavior, 39, 169-184.
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